Dear Sir or Madam,
Thank you very much for reporting the spam emails sent in our name.

If you would like to help us take action against these spam emails, please send us the
sender’s email header so that we can better identify them:

¢ If you use Microsoft Outlook, it's very easy to get the mail header of an incoming

message.
e First you need to open the message in Outlook and afterwards click on File (Datei in
german)
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e Then click on Properties (Eigenschaften in german).
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o Now you will see the mail header field at the bottom of the new window.
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e Use the right mouse button to open the context menu and choose Mark All (Alles
markieren in german)
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e Then Press CTRL + C (STRG + C in german) and copy the whole text to the
clipdoard.

e Then you can open a new message and paste the text in the mail message area
using CTRL + V (STRG + V in german).

e Send this message to our provided mail account: lena.lueck@pahlke-
schaumstoffe.de

Thank you very much for your support!



